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Homepage

< Log Out Home Page
Order Entry will take you
right into the order entry Ewr/leCal @000
Order Entry
process

Service availability will allow

an agent to enter an address

to check which services are
available there

Service Availability

SETTINGS



Service Availability check

Zip code is green which

means it has been

successfully validated Enter Customer Address State and City are auto
Zip | [state City populated based on zip
76204 | [TX  Dallas code to reduce the amount

Address is green which Address Unit # of data entered

means is has been 3930 Mckinney Ave 142
successfully validated

Tapping here will
start the service

il



All services available at the
entered addresses will be
displayed here

Service Availability check

-
Service Availability Check

Product

Internet 50

3930 Mckinney Ave
Dallas TX, 75204

DIRECTV

ALL DIRECTV packages are available

AT&T Internet

Description Stand Alone Price Bundle Price

50/10 Mbps $40.00 $30.00

This will
continue and
start the order




Order Options

-
Order Options

Campaign

The agent can easily select
their campaign to specify

¢ il
where they are working iy
Retail Store
The agent can easily select
which retail store they are in CYD Sams Club
Strore ID
Sams Club
Sams Club #1163
Stores will auto fill into this Sams Club #1453
box for easy selection Sams Club #0102



Customer Approved CPNI

CPNI Agreement

Customer Info

CPNI

Read this text to the customer

May | access your account information during this visit to discuss products offered by AT&T

companies? It is your right and our duty under federal law to protect this information. Your
decision will not affect your AT&T service.

QO Yes, consent granted for this interaction only

O No, consent denied for this interaction only

Previous



Customer Information

-
Customer Info

Customer Information

The agent must select yes

i First Name Last Name
or no in order to proceed.
ThIS 12 hl hl encouraged If Phone # Mobile Phone # Email

face to face with customer.

May AT&T use your contact numbers to reach you by phone or text with information
about your AT&T services?

CYes O No

| have verified the customers name with an approved government photo 1D

CYes O No
These have been auto- Zip State City
populated since they were 75204 | TX  DALLAS
already captured during the Address Unit #
3930 MCKINNEY AVE 142

service availability check

Previous Search for Customer



Customer Information

-
Customer Info

Customer Information

First Name Last Name This icon will alert users if
Customer Information Steven Grebner an email is valid and
is gathered here Phone # Mobile Phone # Email Ver|f|ed(green)' valid but
334-335-3030 noemail@att.com

unverified(yellow) or
May AT&T use your contact numbers to reach you by phone or text with information | nva I |d an d unve rlfled ( red)

about your AT&T services?
@Yes O No

| have verified the customers name with an approved government photo 1D

@Yes O No
Zip State City
75204 X DALLAS
Address Unit #
3930 MCKINNEY AVE 142

After entering any piece(s)
of information on a
customer, a customer
search can be started to

look up previous

customers



Customer Search

|
Customer Info

Name Address Phone Number pale

Entered

This will select
your new N Customer 04/28/2018
customer record




Finish Customer Information

-
Customer Info

Customer Information

First Name Last Name
Steven Grebner

Phone # Mobile Phone # Email
334-335-3030 test@test.com

May AT&T use your contact numbers to reach you by phone or text with information
about your AT&T services?

OYes O No
Zip State City
75204 TX Dallas
Address Unit #
3930 Mckinney Ave 142

When tapping
next to move on
the zip code will

be used to
determine which

DTV Account wil

be used



Customer Information

-
Customer Info

Customer Information

First Name Last Name
STEVEN GREBNER
Phone # Mobile Phone # Email &
334-335-3030 test@test.com

May AT&T use your contact numbers to reach you by phone or text with information
about your AT&T services?

@Yes O No

| have verified the customers name with an approved government photo 1D

@Yes O No
Zip State City
75204 | TX  DALLAS
Address Unit # Customer record is locked
3930 MCKINNEY AVE 142 if credit check has been

ran for this customer.

Customer records have been locked



Credit Check

-
Customer Info(Cont.)

dit Check

. You must read the statements below to the customer verbatim:
The DTV Credit Check \ —_ .
Before | can start your order, and also to see exactly which services and promotions you
* 0 qualify for, | will need to initiate a credit check or use your existing credit information on file
requires a SSN or Drivers

with AT&T companies. (This is to make sure you're getting the best possible offers.)"

License and a Date of "Is this okay?”

. QO Yes, run credit check now
Bl rth O No, run credit check later

Enter Information



Consent to Credit Check

The customer will be Notice
The customer must initialize to show
p ro m pted to give consent bg:g;?tcgr?;rﬁing with a

consent to run the Credit
Check

Consent

Does Not Consent




%

M

Initial in this box




Enter Secure Information

-
Customer Info(Cont.)

Credit Check

You must read the statements below to the customer verbatim:

"Before | can start your order, and also to see exactly which services and promotions you
qualify for, | will need to initiate a credit check or use your existing credit information on file
with AT&T companies. (This is to make sure you're getting the best possible offers.)"

"Is this okay?"

Tapping enter information O Yes, run credit check now
will start the process for O No.run credit checkater
the customer to enter

their information



The customer will
acknowledge that they
have the device in order
to begin entering their
information.

Device Handoff

Secure Information Entry

The following page is for the
customers eyes only. Hand the device
to the customer and allow them to
continue from here.

| am the customer




Secure Information Entry

.
The customer will enter

. . A Date of Birth and a Social Security Number or Drivers License are
th e| r d ate Of b| rth h e re required to run a credit check
Date of Birth

This switch will allow the
customer to decide if
they would rather
prOV|de the|r SSN or Social Security Number C) Drivers License
Drivers License SSN

July 10 1986

SSN entry

Clicking next will save
the customers
information and prompt
them to hand the device

back to the agent



The customer is notified
to hand the device back
to the sales agent.

Device Handoff

Notice

Your information has been saved and
will not be visible to the agent you are
working with at any point. Click
continue then hand the device back to
your agent.

Continue




Credit Check

-
Customer Info(Cont.)

AT&T Credit Check

You must read the statements below to the customer verbatim:

"Before | can start your order, and also to see exactly which services and promotions you
qualify for, | will need to initiate a credit check or use your existing credit information on file
with AT&T companies. (This is to make sure you're getting the best possible offers.)"

"Is this okay?"

@® Yes, run credit check now
O No, run credit check later

The customers
information has been
verified and saved

Tapping next will start our
credit check and move us on
to the Bundle Homepage



Bundle Homepage

This bar contains customer Tl
information as well as other

Customer Name: Steven Grebner | DTV Account #: FFL-1774129
il o I = = i d
materials to help the sales agent. Tappable Navigation

This bar will be available ) = and Shopping Cart

throughout the entire Order Entry
process.

These tappable product buttons
show what is available for the
customer based on service
availability.

Available providers are displayed
below the service

Customer
Information

o\
"4

Internet

-
Lt_;g AT&T

Previous

(=
=4

K D
4

= atar

Legend

buttons.

The legend button
shows us what the
Green, Yellow and
Grey icons mean.



Green checkmark: Product is
completed

Yellow Exclamation Point: Product
has been started - But not finished

Grey minus - Product is available
but not yet started

Customer Name: STEVEN GRAB...
Phone #: (334)335-3030

N
O/

Icon Legend

Bundle Homepage

Customer
Information

Internet

ICON LEGEND

PRODUCT
IS COMPLETED

PRODUCT HAS
BEEN STARTED -
BUT NOT FINISHED

PRODUCT IS
AVAILABLE BUT

NOT YET STARTED

g AT&T

DTV Account #: FFL-1769378 8 ?
SARA Order ID: DSIM10202333 E x| !

< DIRECTV

Legend



DTV Package Selection

-
Video Programming

Customer Name: Steven Grebner | DTV Account # -1774129 8 ?
Phone #: (334)335-3030 SARA Order ID: DSIM10261929 x| .

Number Of TVs Language All Included?

\ﬂ) I .
- English Spanish No Yes o e

A : -

DIRECTV

The Green border
around the package
shows the package
selected

Description Full Price Promo Price

DIRECTV PREMIER DIRECTV PREMIER All Included Our Top-

All Included of-the-line Package $181.00

DIRECTV ULTIMATE DIRECTV ULTIMATE All Included Movie

All Included Lover's Package

DIRECTV XTRA DIRECTV XTRA All Included our Most

All Included Popular Package $117.00

DIRECTV CHOICE DIRECTVY CHOICE All Included Value-

All Included packed package $106.00

DIRECTV
DIRECTV ENTERTAINMENT All Included
ENTERTAINMENT Value-packed package $90.00
All Included AV

Once a DTV package
has been selected, tap
the Next button to
proceed




Hardware Selection

11:00 AM

Video Hardware

Customer Name: Steven Grebner | DTV Account #: FFL-1769378 DTV it 8 ?
Phone #: (334)335-3030 SARA Order ID: DSIM8848330 run E x| ¢

Number Of TVs

/;\
v

e

I

The Green border
around the hardware
shows the hardware
selected

Select Hardware for your Main TV

Take advantage of DIRECTV Whole-Home DVR with a Genie. Enjoy a full
HD DVR experience in every room. Record any 5 shows at the same time,
all in HD. Record up to 200 hours in HD.

perierce anazing tireate ality rHorpictured

connected TV. Enjoy Smart Search and TV Apps like Pandora and

ScoreGuide. Turn any phone or tablet with the DIRECTV app into a remote
control for your Genie Lite

Genie Lite

Watch TV in breathtaking HD. Enjoy HD resolutions up to 1080i.
HD Receiver Experience Dolby Digital 5.1 Surround Sound (with compatible home
theater equipment). Does not include DVR functionality.

The Green border
around the hardware
shows the hardware
selected

Select Hardware for Remaining TVs

" _ Watch your favorite entertainment come to life in 4K. Take advantage of
3 4K Genie Minis DIRECTV Whole-Home DVR with 3 4K Genie Minis.

HD DVR Maximize your DIRECTV experience with our amazing HD DVR -

AV EEENELRINVINEN  Take advantage of DIRECTV Whole-Home DVR with 3 Wireless Genie
with a Wireless Bridge Minis. Say goodbye to messy cable wires and boxes with Wireless Genie

Once all hardware is
selected, the agent
can tap the Next
button to continue




Optional Video Programming

Optional Programming

Customer Name: Steven Grebner | DTV Account #: NFFL-1769379 8 ?
Phone #: (334)335-3030 SARA Order ID: DSIM10082300 X| =

Each box is tappable in

: D] )
order to view each category \V| =
of items.

This is a required Roll-To- 1 s NFL Sunday Ticket Max $0.00
Pay item. The customer
. = "SR LB, STARZ, SHOWTIME, and CINEMAX are included with your order! $0.00
must Agree or Disagree to
this optional item The DIRECTV Sports Pack is included with your order! $0.00
\ y RSN Regional Sports Fee $6.64
The green border indicates

programming that is
selected. In this case, these
three items are defaulted to
selected due to the
programming package

Cannot move forward
Premiere being selected

without Agree/Disagree

selected for Roll-To-Pay items



If Agree is selected, a
pop-up with all of the
terms and conditions
with appear for that roll
to pay package.

In order to proceed, the
customer must provide
their initials to show
consent for the roll to
pay package.

Roll To Pay Agreement

L]
Optional Programming

NEW DIRECTV CUSTOMERS ONLY: NFL SUNDAY TICKET MAX is included at no extra cost for the
2018 season. NFL SUNDAY TICKET will automatically renew each season at the price then in
effect (currently $281.94). You will be billed beginning on the date listed in the renewal reminder
you will receive. You can call to cancel your subscription any time before the regular season starts
and receive a refund of any amounts charged. No refunds will be given after the season starts.
You may cancel these services by calling 800-288-2020.

=

Initial in this box

Save

Clear

Close




Video Summary

Video Summary

Customer Name: Steven Grebner | DTV Account #: FFL-1774129
Summary of the items e B Tl I (1=~ d
selected through the

Video portion of this
order are shown here.

<‘,> Programming_Selected
DIRECTV PREMIER All Included

Hardware Selected

Genie

This is a reminder that 3 4K Genie Minis

BU nd I / ng prOd ucts Bundling Video, Internet, and Voice packages gives the customer the best possible
prOVideS the best discounts and provides all services on one bill.

discounts for the

customer.

To bundle your Video ’ \
selection, tap the Internet \7 /’} \&é’)
button to begin the & t KV
process. If Voice is

tapped, then a reminder

will show that Internet is
required to continue.



Video Summary Cart

Video Summary

Customer Name: Steven Grebner | DTV Account #: FFL-1774129 E 8 ?
Phone #: (334)335-3030 SARA er ID: DSIM10261929 x| .

<ﬂ> Prog| 'Ea FFL-1774129
— DIRECTV PRE DSIM10261929
Shopping Cart
Hardwia Today's Charges
@ Genie $0.00
3 4K Genie Minis $0.00
34K G $299 upfront fee (excluding equipment $299.00
cost).
Today's Total: $299.00
Bundling Video, Internet, and Voice pacl Video Charges

o

discounts and provid

DIRECTV PREMIER All Included $181.00

DIRECTV Sports Pack

INCLUDE HBO, Showtime, Starz, and $0.00 Th e Ca rt s h OWS th e

Cinemax $0.00 .
NFL Sunday Ticket Max $0.00 oS W Vi d eo pa Cka ge an d
Total: $110.00

other selected

Total: $2764

Package Discounts & Fees
Monthly Receiver Lease $21.00 .
Regional Sports Fee $6.64 (0] ptl ons
Y=
L g

[ Total Monthly Charges
Monthly Total: $137.64

Internet




Bundle Homepage

Bundle Homepage

Customer Name: Steven Grebner | DTV Account #: FFL-1774129 E 8 ?
Phone #: (334)335-3030 SARA Order ID: DSIM10261929 X| .

@ o AL

k completed
Customer Video
Information % DIRECTV

D B
&\

Internet Voice
- -
= atar = AT&T
Legend



The Green border
around the package
shows the package
selected

Customer Name: Steven Grebner

Internet Package Selection

Phone #: (334)335-3030

Internet 50

Internet Options

Internet 50 is ideal for utilizing
Uverse.com, which offers a leading online
video experience featuring more than

300,000 TV shows, movies, sports, music

DTV Account #: FFL-1774129 8 ?
SARA Order ID: DSIM10261929 x|

$40.00

Previous

Clear Internet Selection

Once an AT&T Internet
package has been
selected, tap the Next
button to proceed




Internet package
selected by the
customer

Additional services
that are available

Internet Summary

Internet Summary
Customer Name: Steven Grebner | DTV Account #: FFL-1774129 E 8 ?
Phone #: (334)335-3030 SARA Order ID: DSIM10261929 X -
D Internet Selected
\J «e
Internet 50

Bundling Video, Internet, and Voice packages gives the customer the best possible
discounts and provides all services on one bill.

K D
Y

Voice

| Back To Bundle Homepage
N

This button will take us
back to the Bundle
Homepage



Internet Summary Cart

Internet Summary

Customer Name: Steven Grebner | DTV Account #: FFL-1774129 E 8 ?
Phone #: (334)335-3030 SARA Order ID: DSIM10261929

ﬂ\ FFL-1774129
— | DSIM10261929
Shopping Cart

Today's Charges

4 Genie $0.00

3 4K Genie Minis $0.00
$299 upfront fee (excluding equipment
cost).

Bundling Video, Internet, and Voice pa
discounts and provi

0

$299.00

Today's Total: $299.00

Video Charges

DIRECTV PREMIER All Included $181.00

Sasoonrmoet T seo The cart shows the

DIRECTV Sports Pack $0.00

INCLUDE HBO, Showtime, Starz, and

Cinemax 5000 newly added

NFL Sunday Ticket Max $0.00

Tota s000 Internet package
0
"{J Internet 50 $40.00

$10OffperMonth ~ $-10.00

Total: $30.00

Monthly Receiver Lease $21.00

Regional Sports Fee $6.64

Total: $27.64

Total Monthly Charges
Monthly Total: $167.64




Bundle Homepage

Bundle Homepage

Customer Name: Steven Grebner | DTV Account #: FFL-1774129 E 8 ?
Phone #: (334)335-3030 SARA Order ID: DSIM10261929 x| .

=\ Y = N
G/ )

Information % DIRECTV

Internet is now ‘6\‘ ( \. )
marked as ,’6 &

com pletEd Internet Voice
= arer = arar
Legend

Tapping Finalize will

take us to the Bundle
-0

Options page




Customer Security

|
Bundle Options

Customer Name: Steven Grebner | DTV Account #: FFL-1774129 E 8 ?
Phone #: (334)335-3030 SARA Order ID: DSIM10261929 >'4 .
For authentication purposes, customers are required to set up a 4-digit passcode

—— (Pin), a security question & answer, and provide an email address. This PIN will be  pg——
(u) used to verify you whenever you contact AT&T about your account. Please make a

note of this information e
ShOWS that the Select PIN Number: 7435
|nfo rm at| on |S ente red . If Security Question:  What is your favorite restaurant?
|nformat|0n |S |nva||d, Security Answer: Mcdonalds

there will be errors on
this page.

Email Address: noemail@att.com g

An email address is required for account, billing and installation notifications.

Fee
Free Standard Professional Installation Included $0.00
DIRECTV Activation Fee $35.00
Internet Equipment Fee is included $0.00
Unlimited data allowance for Internet $0.00
Yes - Visually Impaired Household. Please select a Genie as the primary receiver. $0.00

Now that Security
options are completed,

| tapthe Next button to

move forward.




Terms and Condition

Terms And Conditions

1

Programming Agreement

All DIRECTV offers require a 24-month agreement term. Early cancellation fiee of $20/month for cach month remaining on the agreement. One-time $35
activation fee, equipment non-return and additional fees apply

Equipment

All cquipment is leased and must be retumed to DIRECTV upon cancellation or unreturned cquipment fees apply.

Terms & Conditions are
displayed and must be mm
read through with the S
customer.

Installation

Someone 18 years of age or older must be present when the technician arrives. The installation averages 2 - 4 hours, but can vary. Please make all connections
for your TV and computers visible. If you are switching from another Cable or Satellite TV provider lo DIRECTV/AT&T, please do not disconneet service until
after your installation. Please make all connections for your TV and eomputers visible

Renters: Rental properties require signed permission slip from the landlord. Please obtain permission from your property owner or manager. to allow AT&T to
perform the necessary wiring to complete your installation

To proceed forward, a General

I Pricing, programming, and features subject to change at any time without nrmcev
SIgnatu re m USt be - - Scroll To The Bottom To Sign
captured. Scroll down for
this.

Previous Next



Roll-To-Pay promotion
items are highlighted in
yellow and to be
understood by the
customer and sales agent.

To open the signature box,
tap here.

Terms and Conditions

Terms And Conditions

S T qeTpTees = P
customers only (equipment lease req'd). Credit card req'd {except MA & P/\)Rin': apply. Must maintain qualifying services for cont’d. receipt of bill credits
Offer ends 5/31/2018.

You have selected DIRECTV PREMIER All Included at $115 per month for 12 months. After the prometional period, you will be billed each menth the price
then in effect (cumrently $181.00/mo.)

Auto Bill Pay Discount

Pricing subject to change. Must enroll in autopay within 30 days of TV activation to receive bill credit starting in 1-3 bill cycles. First time credit will include all
credits eamed since meeting offer requirements. No credits in 2nd year for autopay.

NFL Sunday Ticket Promotion

NEW DIRECTV CUSTOMERS ONLY: NFL SUNDAY TICKET MAX is included at no extra cost for the 2018 season. NFL SUNDAY TICKET will
automatically rencw each season at the price then in effeet (currently $281.94). You will be billed beginning on the date listed in the renewal reminder you will
receive. You can call to cancel your subscription any time before the regular season starts and receive a refund of any amounts charged. No refunds will be
given after the season starts. You may cancel these services by calling 800-288-2020.

Sign and Agree to Terms

Scroll To The Bottom To Sign




Using a stylus or
finger, sign the box to
capture your signature

Page Signed

Terms And Conditions

0

Sign in th\s box

Close

Clear

Save

Select Save to
capture the
customers signature.



Signature capture
shown here. Other
items captured: Date,
Time and IP address.

Tap here to re-capture
the customers signature

T&C Signed

Terms And Conditions

Signed on Saturday, April 28, 2018 at 10:23:01 AM
CDT from IP address 65.156.217.158

oy M

T s eTpTees e
customers only (equipment lease req'd). Credit card req'd {except MA & PA). Bestr's apply. Must maintain qualifying services for cont’d. reccipt of bill credits

Offer ends 5/31/2018.

You have selected DIRECTV PREMIER All Included at $115 per month for 12 months. After the prometional period, you will be billed each menth the price
then in effect (cumrently $181.00/mo.)

Auto Bill Pay Discount

Pricing subject to change. Must enroll in autopay within 30 days of TV activation to receive bill credit starting in 1-3 bill cycles. First time credit will include all
credits eamed since meeting offer requirements. No credits in 2nd year for autopay.

NFL Sunday Ticket Promotion

NEW DIRECTV CUSTOMERS ONLY: NFL SUNDAY TICKET MAX is included at no extra cost for the 2018 season. NFL SUNDAY TICKET will
automatically rencw each season at the price then in effect (currently $281.94). You will be billed beginning on the date listed in the renewal reminder you will
receive. You can call to cancel your subscription any time before the regular season starts and receive a refund of any amounts charged. No refunds will be
given after the season starts. You may cancel these services by calling 800-288-2020.

Sign and Agree to Terms

Scroll To The Bottom To Sign

Select next to
continue



Payment Collection
(Proposed)

Payment Information

Customer Name: STEVEN GRAB... | DTV Account #: FFL-1769378 E 8 ?
Phone #: (334)335-3030 SARA Order ID: DSIM10391027 x| &

© =

Charges due today
\ Today's Charges:

AT&T/DIRECTV: $1.50

Requirements for On File On Fle Payment
Paym e nt | nfO rm atIO N AT&T/DIRECTV requires on file payment information for all customers

Enter Payment Information

Tap here to let then
customer enter their
payment information




Payment Collection
(Proposed)

|
AT&T/DIRECTV Payment Information

Cha rges due today Today's Charges: $1.50
Payment Method:  Credit Card Check

The Last name on the credit card being used must match the last name of the customer
signing up for service.

The Credit Card type WI” be Card Billing Address: 72 S FOREST AVE Zip: 36049

shown here to assist in Card Number: sese  wees  [esse 11T visa

ensurlng thlS |S a correct Expiration Date: 03 | 2019 Security Code: ses
and valid card

Use same card from Today's Charges. L )

- DIRECTV requires ALL customers to have a valid credit card remain on file.
- This on-file card CANNOT be a non-reloadable prepaid card or gift card.

The last name on the credit card being used must match the last name of the customer
signing up for service.

Card Billing Address: 72 S FOREST AVE Zip: 36049
Card Number: eeee seee soee 1M1 VISA
Expiration Date: 03 |/ 2019 Security Code: eee

7 For your safety and convenience, is this the card you would like to use for Auto Bill
\_/ Pay (ABP)?

After the customer has
entered their payment
information they will hit
next and be prompted to

hand the device back to the

agent



This label indicates that the
customer has successfully
entered all the required
payment information

Payment Collection
(Proposed)

Payment Information

Customer Name: STEVEN GRAB... | DTV Account #: FFL-1769378 E 8 ?
Phone #: (334)335-3030 SARA Order ID: DSIM10391027 x| f

o)
"

Today's Charges:

AT&T/DIRECTV: $1.50

On File Payment:

AT&T/DIRECTYV requires on file payment information for all customers

Change Payment Information

=

After all payment has been
entered the agent can
continue



Scheduling (Proposed)

Customer Name: Steven Grebner | DTV Account #: NFFL-1769379 E 8
Phone #: (334)335-3030 SARA Order ID: DSIM10261976 X

DIRECTV : Apr 28 08:00 AM - 12:00 PM

AT&T : May 02 08:00 AM - 10:00 AM

e

DIRECTV
This box shows the May - 2018 >
cu Sto mers se | ected \ Sunday Monday Tuesday Wednesday  Thursday Friday Saturday
i i 1 4 5
InSta”atlon date -M“m% Morning @ [Morning @ |Morning @
Afternoon fternoon @ | Afternoon @ | Afternoon @
Evening vening Evening Evening
> 2 6 7 8 ] 0 n 12
Th |S a rea ShOWS a | I ava | Ia ble Morning @ |Morning @ |Morning @ |Morning @ |[Morning @ |Morning @ |Morning @
Afterncon @ | Afternoon @ | Afternoon @ | Afternoon @ |Afternoon @ |Afternoon @ |Afternoon @
a p poi nt m e nts fo r th e Evening Evening Evening Evening Evening Evening Evening
H - 13 14 15 16 17 18 19
SeIeCted prOd UCt InSta I Iatlon Morning @ |Morning @ |Morning @ |Morning @ |Morning @ [Morning @ |Morning @
Afterncon @ | Afternoon @ | Afternoon @ | Afternoon @ | Afternoon @ | Afternoon @ | Afternoon @
Evening Evening Evening Evening Evening Evening Evening
20 21 22 23 24 25 26
Morning @ |Morning @ |Morning @ |Morning @ |Morning @ |Moming @ |Morning @
Afterncon @ | Afternoon @ | Afternoon @ | Afternoon @ | Afternoon @ | Afternoon @ | Afternoon @
Evening Evening Evening Evening Evening Evening Evening
27 28 29 30 31

Morning @ |Morning @ |Morning @ |Morning @ |[Morning @
Afterncon @ | Afternoon @ | Afternoon @ | Afternoon @ | Afternoon @

Evening Evening Evening Evening Evening

After all payment has been

| entered the agent can

continue




The order will be stopped to
prompt the agent to initiate
the TPV. The information
required for the TPV will be
displayed here.

The Order Verification
Status indicates where the
TPV agent is in the TPV
process, currently the TPV
agent is verifying everything
on the order

This section gives the
customer a better idea of
what they will be going over
eith the TPV agent as it
happens

Third Party Verification Stop

Third Party Verification

Customer Name: STEVEN GREB... | DTV Account #: FFL-1749562 8 f?
Phone #: (334)335-3030 SARA Order ID: DSIM10391134 x|

To continue with this order have the customer call the number on the screen.
The customer will need to verify the Order Number on the screen with the
representitive on the phone.

=
Order Number
DSIM10391134

Please Call T ntinu

855-423-6280

Order Verification Status

) o T

Loading Order Verifying Order Starting Payment Scheduling Completed

Verifying Order

- The agent will look over your order to verify everything is correct and
done properly.

- Anything that is incorrect can be changed or modified here




Third Party Verification Stop

Third Party Verification

Customer Name: STEVEN GREB... | DTV Account #: FFL-1749562 E 8 ?
Phone #: (334)335-3030 SARA Order ID: DSIM10391134 x|

To continue with this order have the customer call the number on the screen.
The customer will need to verify the Order Number on the screen with the
representitive on the phone.

=

Order Number
DSIM10391134

Pl Il T ntinu
855-423-6280

The TPV agent is currently
working with the customer
to collect and process
payment

rder Verification Statu

e > B >

Loading Order Verifying Order Starting Payment Scheduling Completed

Accepting Payment

- At this time the agent you are speaking with will ask for your
payment information

- After your payment method has been approved the agent can
continue




Third Party Verification Stop

Third Party Verification

Customer Name: STEVEN GREB... | DTV Account #: FFL-1749562 E 8 ?
Phone #: (334)335-3030 SARA Order ID: DSIM10391134 X| .

To continue with this order have the customer call the number on the screen.
The customer will need to verify the Order Number on the screen with the
representitive on the phone.

=

Order Number
DSIM10391134

Pl Il T ntinu
855-423-6280

The TPV agent is currently
scheduling the installation
with the customer

Order Verification Status

DS > O

Loading Order Verifying Order Starting Payment Scheduling Completed

Scheduling

- The agent will work with you to find a good time for your installation
and schedule it




Third Party Verification Stop

Third Party Verification

Customer Name: STEVEN GREB... | DTV Account #: FFL-1749562 E 8
Phone #: (334)335-3030 SARA Order ID: DSIM10391134 %

To continue with this order have the customer call the number on the screen.
The customer will need to verify the Order Number on the screen with the
representitive on the phone.

i

Order Number
DSIM10391134

Pl Il T ntinu
855-423-6280

The Order Verification
Status is now completed

Order Verification Status

Loading Order Verifying Order Starting Payment Scheduling Completed




After the TPV the
Order Summary will
be displayed to the
user.

Post TPV Summary

-
Order Summary

Customer Information

STEVEN GREBNER

72 S FOREST AVE

LUVERNE AL 36049

Install Phone: (334)335-3030
Alternate Phone:

Email: noemail@att.com
Credit Check Consent: @,‘

Services Ordered .

T A B

Package Option: DIRECTV PREMIER All Included

Promotional Package: NFL Sunday Ticket Max [Z?“
Hardware Option: 4 Rooms: Genie & 3 Genie Minis

Account Number: 3343353030

Confirmation Number: 3343353030

Installation Date: 04/28/2018

Time: 8:00 AM-12:00 PM

For your first two bills, you will receive a personalized video bill which explains your
charges, in addition to your reqular bill.

The customer can call the DIRECTV Installation hotline for any changes to install dates
and times at 888-908-2801 and provide the following Order ID: DSIM10264378

AT&T

Package Option: Internet 50

Account Number: 343353030

Installation Date: 05/26/2018

Time: 8:00 AM-10:00 AM

The customer can call the AT&T Installation hotline for any changes to install dates and
times at 888-908-2801 and provide the following reference number: DSIM10264378

Payment Information

Credit Card Information
Name: STEVEN GREBNER

Signatures and
initials will be
displayed that were
collected from the
customer.

This will email an
order summary to
the customer



Credit Check Initials

Order Summary

Customer Information

STEVEN GREBNER
72 S FOREST AVE
LUVERNE AL 36049
Install Phone: (334)335-3030 o e
Alternate Phone:

Email: noemail@att.com

Credit Check Consent: E/;

Services Ordered

Initials are displayed here Package Option: DIRECT .
) Promotional Package: NF| @
for the Credit Check along Hardware Option: 4 Roor
2 . Account Number: 33433
Wlth a tlmE/date Stamp Confirmation Number: 33
instailation Uate: 04728/
and the IP address where Time: 8:00 AM-12:00 P)
7 For your first 1w0_ bills, ich explains your
the Slgnatu re Was w Signed on Saturday, April 28, 2018 at 19:16:35 PM
A The customer can call CDT from IP address 66.156.217.158 flges to install dates
obtained. and times at 888-908! EIM10264378
I | I
Package Option: Internet/’se

Account Number: 343353030

Installation Date: 05/26/2018

Time: 8:00 AM-10:00 AM

The customer can call the AT&T Installation hotline for any changes to install dates and
times at 888-908-2801 and provide the following reference number: DSIM10264378

Payment Information

Credit Card Information

Name: STEVEN GREBNER



Roll to Pay Initials

Order Summary

Customer Information

STEVEN GREBNER
72 S FOREST AVE
LUVERNE AL 36049
Install Phone: (334)335-3030 o e
Alternate Phone:

Email: noemail@att.com

Credit Check Consent: E/;

Initials are displayed

here for the Roll to Play e ————

d Iong Wlth a tl me/date Promotional Package: NF| @“
Hardware Option: 4 Roor|

stamp and the IP address Account Number: 33433
Confirmation Number: 33

Wh ere the Slgn atu re was instaiiation Date: 04287

h Time: 8:00 AM-12:00 PN
0bta|nEd. For your first two bills, ith explains your

charges, in addition to ) - :
Signed on Saturday, April 28, 2018 at 19:17:56 PM
The customer can call CDT from IP address 65.166.217.158 rdes to install dates
and times at 888-908! bIM10264378
I |
Package Option: Internetso
Account Number: 343353030
Installation Date: 05/26/2018
Time: 8:00 AM-10:00 AM
The customer can call the AT&T Installation hotline for any changes to install dates and
times at 888-908-2801 and provide the following reference number: DSIM10264378

Payment Information

Credit Card Information

Name: STEVEN GREBNER



Cart Shown

-
Order Summary

Customer Information

STEVEN GREBNER
72 S FOREST AVE
LUVERNE AL 36049
Install Phone: (334)335-3030 . Sl - Sales & Installation
Alternate Phone:

Email: noemail@att.com DSIM10264378
Credit Check Consent: Shopping Cart

NFFL-1769379

Today's Charges

Genie $0.00
3 Genie Minis $0.00
Tax $1.50
Package Option: DIRECTYV PREMIER All Incluiig Today's Total: $1.50

Promotional Package: NFL Sunday Ticket M.

First Bill Charges

Professional Install - Installation

Cart is still an available
Slataes pre walved for PIRECTY $0.00 option to select. This

Total: $0.00

allows more detail to
For your first two bills, you will receive a /el  DIRECTV PREMIER Al inciuded $181.00 H 1

charges, in addition to your regular bill. _ be d |Scu55ed W|th the
The customer can call the DIRECTV Install DIRECTV $100 Reward Card $0.00 Customer. SWl pe down

Hardware Option: 4 Rooms: Genie & 3 Geni
Account Number: 3343353030
Confirmation Number: 3343353030
Installation Date: 04/28/2018

Time: 8:00 AM-12:00 PM

and times at 888-908-2801 and providetl  pReCTV Sports Pack $0.00

INCLUDE HBO, Showtime, Starz, and o

: Cinemax $0.00 for more details.
Package Option: Internet 50 NFL Sunday Ticket Max $0.00
Account Number: 343353030 I do not live in one of the above types of $0.00
Installation Date: 05/26/2018 residences.
Time: 8:00 AM-10:00 AM Total: $110.00
Internet Charges
Internet 50 $40.00

No, | do not want ConnecTech Support $0.00

Credit Cal E'usl S v
0,8&59 Il me 1or a OI’IE'tIArITl'IE $0.00

my next monthl

Complete Email Summary

Name: STEVEN GREBNER




Cart Shown

Order Summary

stomer Information

STEVEN GREBNER
72 S FOREST AVE

LUVERNE AL 36049 E]
Install Phone: (334)335-3030 o ¢
Alternate Phone:

Email: noemail@att.com

Credit Check Consent:

Servi

I
Package Option: DIRECTV PREMIER All Inclulg
Promotional Package: NFL Sunday Ticket Mak
Hardware Option: 4 Rooms: Genie & 3 Genie N
Account Number: 3343353030

Confirmation Number: 3343353030
Installation Date: 04/28/2018

Time: 8:00 AM-12:00 PM

For your first two bills, you will receive a pe
charges, in addition to your reqular bill.
The customer can call the DIRECTV Installd
and times at 888-908-2801 and provide :h
|/
Package Option: Internet 50
Account Number: 343353030
Installation Date: 05/26/2018
Time: 8:00 AM-10:00 AM

The customer can call the AT&T Installatior
times at 888-908-2801 and provide the fo

;

Credlt
Name: STEVEN GREBNER

FOETe WS POOT

Tax $1.50
Today's Total: $1.50

First Bill Charges

Professional Install - Installation

charges are waived for DIRECTV $0.00
customers
Total: $0.00
Video Charges
DIRECTV PREMIER All Included $181.00
$66 Off for Twelve Months $-66.00
$5 Auto Bill Pay credit $-5.00
DIRECTV $100 Reward Card $0.00
DIRECTV Sports Pack $0.00
INCLUDE HBO, Showtime, Starz, and $0.00
Cinemax .
NFL Sunday Ticket Max $0.00
| do not live in one of the above types of
residences. HRE
Total: $110.00
Internet Charges
Internet 50 $40.00
$10 Off per Month $-10.00
Combined Bill $0.00
r|:\’l|?;gl do not want ConnecTech Support $0.00
No, please hill me for all one-time $0.00
charges on my next monthly bill. .
Total: $30.00
Package Discounts & Fees
Monthly Receiver Lease $21.00
Regional Sports Fee $6.64
Total: $27.64
Total Monthly Charges
Monthly Total: $167.64

Email Summary

Cart is still an available
option to select. This
allows more detail to
be discussed with the
customer. Swipe down
for more details.



