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First Time Login

Login using your login email 
and login password.



Homepage

Order Entry will take you 
right into the order entry 

process

Service availability will allow 
an agent to enter an address 
to check which services are 

available there



Service Availability check

Zip code is green which 
means it has been 

successfully validated

Address is green which 
means is has been 

successfully validated

State and City are auto 
populated based on zip 

code to reduce the amount 
of data entered

Tapping here will 
start the service 
availability check



Service Availability check

All services available at the 
entered addresses will be 

displayed here

This will
continue and 

start the order



Order Options

The agent can easily select 
their campaign to specify 
where they are working

The agent can easily select 
which retail store they are in

Stores will auto fill into this 

box for easy selection



CPNI Agreement

Customer Approved CPNI



Customer Information

These have been auto-
populated since they were 
already captured during the 
service availability check

The agent must select yes 
or no in order to proceed. 
This is highly encouraged if 
face to face with customer.



Customer Information

Customer Information 
is gathered here

This icon will alert users if 
an email is valid and 
verified(green), valid but 
unverified(yellow) or 
invalid and unverified(red)

After entering any piece(s) 
of information on a 
customer, a customer 
search can be started to 
look up previous 
customers



Customer Search

This will select 
your new 

customer record



Finish Customer Information

When tapping 
next to move on 
the zip code will 

be used to 
determine which 
DTV Account will 

be used



Customer Information

Customer record is locked 
if credit check has been 
ran for this customer.



Credit Check

The DTV Credit Check 
requires a SSN or Drivers 
License and a Date of 
Birth



Consent to Credit Check

The customer will be 
prompted to give 
consent to run the Credit 
Check



Credit Check Initial

The customer must initial 
to consent to the credit 
check



Enter Secure Information

Tapping enter information 
will start the process for 
the customer to enter 
their information



Device Handoff

The customer will 
acknowledge that they 
have the device in order 
to begin entering their 
information.



Secure Information Entry

The customer will enter 
their date of birth here

SSN entry 

This switch will allow the 
customer to decide if 
they would rather 
provide their SSN or 
Drivers License

Clicking next will save 
the customers 
information and prompt 
them to hand the device 
back to the agent 



Device Handoff

The customer is notified 
to hand the device back 
to the sales agent.



Credit Check

The customers 
information has been 
verified and saved

Tapping next will start our 
credit check and move us on 
to the Bundle Homepage



Bundle Homepage

This bar contains customer 
information as well as other 
materials to help the sales agent. 
This bar will be available 
throughout the entire Order Entry 
process.

These tappable product buttons 
show what is available for the 
customer based on service 
availability.

Available providers are displayed 
below the service The legend button 

shows us what the 
Green, Yellow and 
Grey icons mean.

Tappable Navigation 
and Shopping Cart 
buttons.



Icon Legend

Green checkmark: Product is 
completed

Yellow Exclamation Point: Product 
has been started - But not finished

Grey minus - Product is available 
but not yet started



DTV Package Selection

The Green border 
around the package 
shows the package 
selected

Once a DTV package 
has been selected, tap 
the Next button to 
proceed



Hardware Selection

The Green border 
around the hardware 
shows the hardware 
selected

Once all hardware is 
selected, the agent 
can tap the Next 
button to continue

The Green border 
around the hardware 
shows the hardware 
selected



Optional Video Programming

This is a required Roll-To-
Pay item. The customer 
must Agree or Disagree to 
this optional item

The green border indicates 
programming that is 
selected. In this case, these 
three items are defaulted to 
selected due to the 
programming package 
Premiere being selected

Cannot move forward 
without Agree/Disagree 
selected for Roll-To-Pay items

Each box is tappable in 
order to view each category 
of items.



Roll To Pay Agreement

In order to proceed, the 
customer must provide 
their initials to show 
consent for the roll to 
pay package. 

If Agree is selected, a 
pop-up with all of the 
terms and conditions 
with appear for that roll 
to pay package.



Video Summary

Summary of the items 
selected through the 
Video portion of this 
order are shown here.

This is a reminder that 
Bundling products 
provides the best 
discounts for the 
customer.

To bundle your Video 
selection, tap the Internet 
button to begin the 
process. If Voice is 
tapped, then a reminder 
will show that Internet is 
required to continue.



Video Summary Cart

The cart shows the 
video package and 

other selected 
options



Bundle Homepage

Video is now 
marked as 
completed



Internet Package Selection

The Green border 
around the package 
shows the package 
selected

Once an AT&T Internet 
package has been 
selected, tap the Next 
button to proceed



Internet Summary

Internet package 

selected by the 

customer

Additional services 

that are available

This button will take us 
back to the Bundle 

Homepage



Internet Summary Cart

The cart shows the 
newly added 

Internet package



Bundle Homepage

Tapping Finalize will 
take us to the Bundle 

Options page

Internet is now
marked as 
completed



Customer Security

Shows that the 
information is entered. If 
information is invalid, 
there will be errors on 
this page.

Now that Security 
options are completed, 
tap the Next button to 
move forward.



Terms and Condition

Terms & Conditions are 
displayed and must be 
read through with the 

customer.

To proceed forward, a 
signature must be 
captured. Scroll down for 
this.



Terms and Conditions

Roll-To-Pay promotion 
items are highlighted in 
yellow and to be 
understood by the 
customer and sales agent.

To open the signature box, 
tap here.



Page Signed

Using a stylus or 
finger, sign the box to 
capture your signature

Select Save to 
capture the 
customers signature.



T&C Signed

Signature capture 
shown here. Other 
items captured: Date, 
Time and IP address.

Select next to 
continue

Tap here to re-capture 
the customers signature



Payment Collection 
(Proposed)

Charges due today

Tap here to let then 
customer enter their 
payment information

Requirements for On File
Payment information



Payment  Collection
(Proposed)

Charges due today

The credit card type will be 
shown here to assist in 

ensuring this is a correct 
and valid card

After the customer has 
entered their payment 

information they will hit 
next and be prompted to 

hand the device back to the 
agent



Payment Collection
(Proposed)

This label indicates that the 
customer has successfully 
entered all the required 

payment information

After all payment has been 
entered the agent can 

continue



Scheduling (Proposed)

This area shows all available 
appointments for the 

selected product installation

After all payment has been 
entered the agent can 

continue

This box shows the
customers selected 

installation date



Third Party Verification Stop

The order will be stopped to 
prompt the agent to initiate 
the TPV. The information 
required for the TPV will be 
displayed here.

The Order Verification 
Status indicates where the 

TPV agent is in the TPV 
process, currently the TPV 

agent is verifying everything 
on the order

This section gives the 
customer a better idea of 

what they will be going over 
eith the TPV agent as it 

happens



Third Party Verification Stop

The TPV agent is currently 
working with the customer 

to collect and process 
payment



Third Party Verification Stop

The TPV agent is currently 
scheduling the installation 

with the customer



Third Party Verification Stop

The Order Verification 
Status is now completed



Post TPV Summary

After the TPV the 
Order Summary will 
be displayed to the 
user.

Signatures and 
initials will be 
displayed that were 
collected from the 
customer.

This will email an 
order summary to 
the customer



Credit Check Initials

Initials are displayed here 
for the Credit Check along 
with a time/date stamp 
and the IP address where 
the signature was 
obtained.



Roll to Pay Initials

Initials are displayed 
here for the Roll to Play 
along with a time/date 
stamp and the IP address 
where the signature was 
obtained.



Cart Shown

Cart is still an available 
option to select. This 
allows more detail to 
be discussed with the 
customer. Swipe down 
for more details.



Cart Shown

Cart is still an available 
option to select. This 
allows more detail to 
be discussed with the 
customer. Swipe down 
for more details.


